
ANTH 1301 Anthropology of Homelessness 
Irene Glasser, Ph.D.
Spring 2020, Tuesday 4 pm-6:20 pm, Giddings House 212

Office hours Tuesday, 2-4 pm Giddings House 305 and by appointment 

Contact information: cell phone 860-377-5455, email Irene_Glasser@brown.edu
Teaching assistant 
Course Description 

Homelessness emerged as a public concern in the United States and in other industrialized countries in the late 1970s as people began encountering people living on the streets, a way of life which had formerly been confined to the skid rows of large cities. By the mid-1980s the visibly homeless were becoming a common sight even among those countries with well-developed social safety-net programs. In the literature this period of homelessness is known as the “new homelessness” to distinguish it from earlier waves of homelessness particularly during the Great Depression of the 1930s. Homelessness continues to exist from communities from Rhode Island through the rest of the industrialized and the developing worlds. 
In this course, through readings, readings, discussion, and hands on experiences with homeless populations, we will uncover the causes, conditions, and responses to homelessness. The readings will include a memoir, ethnographic accounts of the homeless experience in the US, Romania, and Russia, scholarly works on specific homeless populations including women, youth, and families; and a policy analyses on how to end homelessness. 
Each student will spend at least two hours per week in a local homeless-serving agency throughout the semester in order to gain face to face experiences trying to ameliorate homelessness. The field placements will be facilitated by me during the first weeks of the course. I have visited every homeless-serving organization in January and consulted with your supervisor to insure that the field placements give you experience and the opportunity to see a homeless service in action so that you can critically analyze the facilitators and barriers to ending homelessness.
Course Goals and Objectives

In this course you will become familiar with anthropological approaches to the study of homelessness through the readings and the hands-on field placements. You will be able to analyze social policy regarding homelessness by asking how the policies will directly affect homeless individuals, what the unintended consequences will be, and how the approach will be sustainable in the long term. Each week we will consider an ethnographic work on homelessness and one or more research reports. The class discussions will allow each student to share their insights into the readings as well as reflect on their own first hand experiences in the field and discussion.

Learning Activities, Assessment and Time Allocation

Over the 14 weeks of the class, we will spend 3 hours per week in class, approximately 7 hours weekly doing the required reading, approximately two hours per week in the field sites, approximately two hours per week writing field notes, and approximately 40 hours in conducting the research and writing the four writing assignments.

Required Texts:

Glasser, Irene and Bridgman, Rae (1999) Braving the Street: Anthropology of Homelessness Berghahn Press 

Glasser, Irene. (1988, 2010) More Than Bread: Ethnography of a Soup Kitchen. University of Alabama Press. 
Knight, Kelly Ray (2015) Addicted. Poor. Pregnant Duke University Press

Höjdestrand, Tova (2009) Needed by Nobody: Homelessness and Humanness in Post-Soviet Russia  Cornell University Press.

Finkelstein, Marni. (2005) With No Direction Home: Homeless Youth on the Road and in the Streets Wadsworth.

O’Neill, Bruce (2017) The Space of Boredom: Homelessness in the Slowing Global Order Duke University Press

Lee Stringer (2010) Grand Central Winter Five Seven Stories Press

We will read excerpts in class:
Orwell, George (1933) Down and Out in Paris and London Houghton, Mifflin, Harcourt Pub Co.
Articles (all found on Files in Canvas, please print out to bring to class) by category:
Core Concept in Homelessness
Glasser, I and Hirsch, E (2019) Working with Homeless Individuals and Families: Important Concepts 
Housing First
Whittaker, E., Swift, W., Flatau, P. et al. (1025) “A place to call home: study protocol for a longitudinal, mixed methods evaluation of two housing first adaptations in Sydney Australia” BMC Public Health 15:342.
Chung, T., Gozdzik, A., Lazgare, L. (2018) “Housing First for older homeless adults with mental illness” Int. J. Geriatr Psychiatry 33:85-95

Hansen Lofstrand, C. and Juhila, K. (2012) “The Discourse of Consumer Choice in the Pathways Housing First Model” European Journal of Homelessness Vol. 6 No. 2 47-68
Ethnography in an airport and the anthropologist as expert witness

Hopper (1991) “Symptoms, Survival, and the Redefinition of Public Space: A Feasibility Study of Homeless People at a Metropolitan Airport” Urban Anthropology 
Ethnographic approaches to homelessness research

Hoolachan (2016) “Ethnography and homelessness research” International Journal of Housing Policy
‘Managing’ Homelessness
Stuart (2014) “From ‘Rabble Management’ to ‘Recovery Management’: Policing Homelessness in Marginal Urban Space” Urban Studies
The disappearance of and barriers to financial supports
Glasser (1994) “General Assistance in Norwich Connecticut” Practicing Anthropology
Deinstitutionalization

Grob (1995) “The Paradox of Deinstitutionalization” City and Society
Evaluation of homelessness services

Glasser, I., Hirsch, E. (2019) “Homeless Individuals as Collaborators for Housing First Program Improvement” Practicing Anthropology Vol. 41. No. 1, Winter 2019.

Spiro, Dekel, Peled (2009) “Dimensions and Correlates of Client Satisfaction: An Evaluation of a Shelter for Runaway and Homeless Youth” Research on Social Work Practice
Meschede and Chaganti (2015) “Home for Now: A mixed-methods evaluation of a short-term housing support program for homeless families” Evaluation and Program Planning

The Propiska
Bovt (2013) “The Prospiska Sends Russia Back to the USSR” The Moscow Times
Loginov (2013) “Knock, knock: the return of the propiska?” Opendemocracy.net
LGBT issues and homelessness

Abramovich (2017) “Understanding How Policy and Culture Create Oppressive Conditions for LGBTQ2S Youth in the Shelter System” Journal of Homosexuality
Gerguson, Maccio (2015) “Promising Programs for Lesbian, Gay, Bisexual, Transgender, and Queer/Questioning Runaway and Homeless Youth” Journal of Social Service Research

Youth homelessness
Diversi (2006) “Street Kids in Nikes: In Search of Humanization Through the Culture of Consumption” Cultural Studies-Critical Methodologies

Family homelessness
Hinton and Cassel (2013) “Exploring the Lived Experiences of Homeless Families Young Children” Early Childhood Education J.
Carpenter-Song (2016) “Social exclusion and survival for families facing homelessness in rural New England” Journal of Social Distress and the Homeless

Eviction
Desmond and Kimbro (2015) “Eviction’s Fallout: Housing, Hardship, and Health” Social Forces

Course Calendar (please read the books and articles by the date indicated; answer the review questions and bring the books, articles and review questions to class)
Jan 28 Introduction to the course, overview of field placements, defining homelessness
Feb 4 Braving the Street: Anthropology of Homelessness, 
Core Concepts in Homelessness
Glasser, I and Hirsch, E (2019) Working with Homeless Individuals and Families: Important Concepts 
Housing First

Hansen Lofstrand, C. and Juhila, K. (2012) “The Discourse of Consumer Choice in the Pathways Housing First Model” European Journal of Homelessness Vol. 6 No. 2 47-68

Whittaker, E., Swift, W., Flatau, P. et al. (1025) “A place to call home: study protocol for a longitudinal, mixed methods evaluation of two housing first adaptations in Sydney Australia” BMC Public Health 15:342.

Chung, T., Gozdzik, A., Lazgare, L. (2018) “Housing First for older homeless adults with mental illness” Int. J. Geriatr Psychiatry 33:85-95
Ethnography in an airport and the anthropologist as expert witness

Hopper (1991) “Symptoms, Survival, and the Redefinition of Public Space: A Feasibility Study of Homeless People at a Metropolitan Airport” Urban Anthropology 

The disappearance of and barriers to financial supports
Glasser (1994) “General Assistance in Norwich Connecticut” Practicing Anthropology
Deinstitutionalization

Grob (1995) “The Paradox of Deinstitutionalization” City and Society
Feb 11 
In-class training on the use of NVivo for text management and analysis of your field notes. Please bring your laptop to class with NVivo 12 already installed. Also, I will be distributing sample field notes in order to practice finding themes.

Feb 18 No class, long weekend

Feb 25 The Space of Boredom pages 96-end

Evaluation of homelessness services

Glasser, I., Hirsch, E. (2019) “Homeless Individuals as Collaborators for Housing First Program Improvement” Practicing Anthropology Vol. 41. No. 1, Winter 2019.
​

Spiro, Dekel, Peled (2009) “Dimensions and Correlates of Client Satisfaction: An Evaluation of a Shelter for Runaway and Homeless Youth” Research on Social Work Practice
Meschede and Chaganti  (2015) “Home for Now: A mixed-methods evaluation of a short-term housing support program for homeless families” Evaluation and Program Planning
March 3 More Than Bread: Ethnography of a Soup Kitchen
Field notes due with beginning NVivo analysis
Preparation for organizational paper

March 10 Grand Central Winter

Field notes graded and returned

Review for exam

Ethnographic approaches to homelessness research

Hoolachan (2016) “Ethnography and homelessness research” International Journal of Housing Policy
March 17 Exam
The Propiska

Bovt (2013) “The Prospiska Sends Russia Back to the USSR” The Moscow Times
Loginov (2013) “Knock, knock: the return of the propiska?” Opendemocracy.net

March 26 No class, spring break

March 31 Needed by Nobody: Homelessness and Humanness in Post-Soviet Russia pages 1-111
Preparation for evaluation paper
April 7 Needed by Nobody: Homelessness and Humanness in Post-Soviet Russia pages 112-end
‘Managing’ Homelessness
Stuart (2014) “From ‘Rabble Management’ to ‘Recovery Management’: Policing Homelessness in Marginal Urban Space” Urban Studies
Organization Understanding Paper due

April 14 With No Direction Home: Homeless Youth on the Road and in the Streets 
LGBT issues and homelessness

Abramovich (2017) “Understanding How Policy and Culture Create Oppressive Conditions for LGBTQ2S Youth in the Shelter System” Journal of Homosexuality
Gerguson, Maccio (2015) “Promising Programs for Lesbian, Gay, Bisexual, Transgender, and Queer/Questioning Runaway and Homeless Youth” Journal of Social Service Research

Youth homelessness
Diversi (2006) “Street Kids in Nikes: In Search of Humanization Through the Culture of Consumption” Cultural Studies-Critical Methodologies

Sharing of Organizational Paper

Evaluation Paper due

April 21 
Family Homelessness

Hinton and Cassel (2013) “Exploring the Lived Experiences of Homeless Families Young Children” Early Childhood Education J.
Carpenter-Song (2016) “Social exclusion and survival for families facing homelessness in rural New England” Journal of Social Distress and the Homeless
Eviction
Desmond and Kimbro (2015) “Eviction’s Fallout: Housing, Hardship, and Health” Social Forces

Sharing of Evaluation Paper
April 28 Addicted. Poor. Pregnant
Review for Exam II
May 5 Exam II, 
Cultural themes of community service paper due
May 12 Sharing of Cultural Themes paper, all work returned
Explanation of the assignments:
Essay exams will ask you questions that integrate the concepts, themes and arguments of the readings that are covered by that specific exam. 

Community Placements
In order to learn about homelessness, each of you will spend two hours per week volunteering in an agency or organization that works directly with homeless individuals. You will do this as a participant observation. Your field notes become the basis for your final paper which is an analysis of the cultural themes that emerge as you work with homeless individuals. 
In class I will hand out a listing of community placements in homelessness that I can recommend. I have visited all of the agencies and chosen the ones that I think will provided you with an opportunity to observe services for homeless individuals in action. I am the liaison between you and the agency and will be introducing you to them. You will notice that some of the agencies have various steps to take before you are permitted to volunteer. Many placements have an organized orientation that will occur before you can start the volunteer work.

In your first visit or orientation with the agency director (or volunteer coordinator) take notes on the mission, philosophy, methods of the agency. Note any requirements that the agency asks of their clients. Also, read any descriptions of the agency that you can find on their website. These notes will contribute toward your Organizational Paper, your Evaluation Paper and your Analysis of Cultural Themes paper.

Field Notes and Analysis Using NVivo
As a participant observation, your community service placement is an ideal place in which to learn how to take complete field notes. At the end of each session at your agency, when you arrive home, type up your field notes on everything that you can recall of your time at the agency. In addition to what happened, include any notes to yourself on follow up observations the next time you are at the placement. Be sure to utilize pseudonyms for all real names. Do not include any identifying information in the field notes, as I will be reading them.

I will be collecting and grading your typed field notes and your beginning NVivo analysis on the date in the syllabus. Continue to take field notes throughout the semester. The complete set of field notes will be handed in with your cultural themes paper which is the last written assignment of the semester.

In class we will be learning to use the program NVivo (available in the Brown University software library) to assist with the analysis of your field notes. Please download NVivo. For help contact Bruce Boucek (bruce_boucek@brown.edu).
Organization Understanding Paper 

In this assignment you will interview the director of the organization (or supervisor if the director is not accessible), analyze the organizational website, and write about the philosophical underpinnings of the organization and how is it expressed in the day to day operations of the organization according to your observations so far. What is the organizational chart and how does it impact on the work of the organization? 

The paper should be approximately three pages long. 

Evaluation Paper
Design an evaluation of your organization. Among the areas to be explored are:

Of those people who could be served, who are served and who are not? How might you design such a study?
What, if any, are the barriers to receiving services?

What are the desired outcomes of this service? 
How might you operationalize these outcomes? 

How effective is the organization? Some of the things to consider is staff turnover, morale, and the culture of the organization. 

Design a brief client satisfaction open ended interview. Find a client of your organization who willing to be interviewed for this client satisfaction survey. Present the findings of this interview in your paper. 

In addition to their ideas regarding this service, what has been helpful to the individual you have interviewed about the service? What has not been helpful? What are their suggestions for improvement?
What surprises you most about their responses?

The paper will be approximately three pages long.

Cultural themes of community service
As you are performing your community services, you are to observe everything around you. You are not to interview people but just observe and interact with people informally as is appropriate for the community service.  The best notes are those that you write up immediately after being in the field. Print out all of your notes (which are probably in chronological order). Try to describe everything, whether you think that it is ‘relevant’ or not. Something incidental may be the key to understanding the culture you are describing.

In your paper, describe the setting and describe your role as a volunteer. Do not use anyone’s real name from the setting to protect confidentiality (this applies to clients as well as staff). 

Many agencies have stated or unstated philosophies that come through in how they interact with the people with whom they work. What was the underlying philosophy of your agency? Was it abstinence, harm reduction, housing first, treatment first, religious proselytizing, or something else?

Analyze your field notes according to themes that emerge from the notes themselves. You should have four themes or so if possible.  Think of themes regarding homelessness that we have discussed in this class and as presented in the readings this semester. Themes can relate to causes of homelessness, life as a homeless person, leaving homelessness, or life in poverty.

What surprised you in your field work? Discuss this in terms of why you think you were surprised and what you have learned from this. For example, Höjdestrand thought that she would find a sense of community among the homeless in St. Petersburg, but she did not. This taught her something about the homeless there, but it also called into question other authors as they applied the word “community” to homeless people. Was it all wishful thinking on the part of other writers? 

Are there any observations you have made that make you think of pathways out of poverty/homelessness that you have not thought of before?

If you were to have the opportunity to continue to study a theme that emerged from your notes, what would it be? How would you do such a study?

The paper should be from 3-5 pages in length.

Notes
Please put away your computers during class and avoid text messaging during class. Thank you.

Grading based on:





Exam #1 covering Braving the Street,  The Space of Boredom, More Than Bread, Grand Central Winter and articles (20%)


Exam #2 covering: Needed by Nobody, Word on the Street, With No Direction Home, Addicted. Poor. Pregnant, and articles (20%)


Field note submission (10%)


Organizational Understanding Paper (10%)


Evaluation Paper (15%)


Cultural themes of community service (20%)


Participation (5%)
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